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COMPANY INFORMATION

Service Type:   □In-House   □Remote   □On-Site   □ Telephone   □Other___________________  
 
Date of Service: ____________    Date/Time IN: _________    Date/Time OUT: _________  Total Hours: _____  
 
Name of Company/Client:  _______________________________________________________________________ 
 
Address:  _______________________________________________________________________________________ 
 
Phone:  ______________________________  Email: ___________________________________ 

Type of System:    □Laptop  □Desktop   □Server   □ Other  __________________________   
 
Make / Model #: ___________________________________     Serial #/Services Tag :  ______________     

SYSTEM/DEVICE INFORMATION

SYMPTOM (s)

 
MkMx Computer Solutions  .  1225.Franklin Avenue . Suite 325  . Garden City   .  NY  .  11530  (516) 792-5463

WO#: _________________ 

Symptom:    □Slow  □Crashing   □BSOD   □ Other  __________________________   
 
Error # / Codes ?: ___________________________________      
 

Other Details:   

FIX (s) / REMEDY STEPS TAKEN / RECOMMENDATIONS  

 

MkMx Computer Solutions “MkMx:” assumes no responsibility for the hardware, software, and/or data of the customer.  It is the 
customer’s sole responsibility to backup all data & software before service.  MkMx assumes no liability arising out of the installation, 
setup, and/or usage of any software applications and/or hardware products.  By signing the below, the customer accepts the 
conditions stated herein, has authorized MkMx to commence work, and agrees that the work above is completed and to the 
corresponding billable hours.    
Authorized Signature: _____________________________  Printed Name: _____________________  Date: ______ 

□FIXED!  □Kinda Fixed, more work is needed   □Unit is Unrepairable 

Michael.Perrone
mkmxLogo
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