MANAGED IT SERVICES

Computer Solutions

Are Your Computer’s
drivingLy:

Leave Your IT Troubles to us...

So you can get back to doing what you do best. We've Got IT Covered !

~» Maintain 24/7 watch over
your entire IT environment
(network servers, desktops,
mobile devices, etc.)

=» |dentify and analyze server

MANAGED IT SERVICES A

=-» Control Costs w/ Fixed Monthly IT bills so you can stay in budget | > Remediate processes or

--» Remote Proactive Monitoring & Fixes on your systems services that fail quickly

) 24/7 Network Operations Center with ticketing & remediation *» Monitor servers and ensure

--» Keep Track Of Technical Assets & Inventory security patches and
anti-virus protocols are up
to date

24/7 TOTAL CARE =» Ensure that data backups

-+ Virtual CIO Consulting -+ Remote Login / Diagnosis OTHER OPTIONS
éssetgi |?Vﬁnt0£¥h§0n.ttr0|. - Detailed Monthly Reports -+ Mobile Device Management are completed
-+ Server Intellgent Monitoring :
24x7x365 Critical Monitoring w/ . E“” Rem; e Reso}i‘g'on. - el -» Install patches and
Proactive Ticketing of events = nemolenestatorochyices, -+ Network Assessments . .
Scripting & Configuration Processes.and Reboots “# Vulnerability Testing implement service packs
-+ Anti-Virus/Malware Mgmt. - Server Maintenance Schedules .. pryiact Roll-Outs
++ Patch White Listing Push -+ Application Performanceand VirtJuaIization > Manage, configure, deploy,

i Hardware Monitorin o .
# Hardware/Software Audits W roring - BDR/Disaster Recovery and secure mobile devices

(smartphones, tablets)

MkMx Computer Solutions . 1225 Franklin Avenue, Suite 325 . Garden City, NY 11530. (516) 792-5463

CI www.mkmx.com . B info@mkmx.com




